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	OEFFA

41 Croswell Rd Columbus, Ohio 43214
Phone: (614) 262-2022 ( Fax:  (614) 421-2011 ( E-mail: organic@oeffa.org


CERTIFIED OPERATOR COMPLAINT LOG

Year_____________    Name/Farm Name____________________________________
	DIRECTIONS:

1. Record all complaints claiming your certified products, activities, or processes do not comply with OEFFA Standards.

2. Take action to correct the problem.

3. Document the actions taken.

4. Keep a record of all complaints and their resolution. Make these records available to OEFFA (including any OEFFA inspector) when requested.



	Source of Complaint
	Date Received
	Description of Complaint
	Action Taken Regarding Complaint
	Date Action Taken
	Initials

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


